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Void (Unwind) Report of Sale

When a Report of Sale (ROS) is a VOID/Unwind, a REG 256 must be completed and signed, under penalty
of perjury, stating the vehicle never left the dealer's possession and was not operated on the operating
copy of the REG 397 or REG 51, and the reason it was voided.

The current VOID (Unwind) procedure outlined above will be conducted in automated format, however,
the system will require approval by the dealership manager or owner when a dealership employee voids a ROS.

Effective 1/1/2019 TLP are issued on new vehicles, California used vehicles without two license plates, out
of state vehicles (Non-Resident), or vehicles that will have a DP or Personal Plate reassignment, etc. If
TLP is issued for a transaction and the ROS is marked Unwind the system will void the TLP. The dealership
must confirm in the system that any TLP printed will be destroyed and acknowledge in the system.

Rollbacks

Report of Sale is marked “Rollback” with chain of ownership and Rollback Statement of Facts.

Dealership must mark a Report of Sale form as a Rollback and select reasons for the rollback. If TLP printed
and the ROS was marked rollback the system will mark any TLP issued as voided. System will require approval
by the dealership manager or owner when a dealership employee marks ROS as a Rollback. Rollback S/F and
ownership chain still required.
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